
What Do You Do When…
Monday, August 21, 2023

Presented by: Joy Rigby, State Director



Today’s Focus
• 2023 Statewide CE Opportunities
• The Basics
• Scenarios
• Sharing Time
• Questions
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2023 Statewide CE 
Opportunities
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2023 Alaska Child Welfare Conference



Alaska CASA Quarterly CEs

Working with Teens 
& Young Adults
Friday, October 20, 
12pm-1pm

Working with 
Systems: Education
TBD, December 2023



Alaska CASA Book Club

Book #3
Stranger Care: 

A Memoir of Loving What It’s Ours
By Sarah Sentilles

1 Intro Meeting
3 Book Club Meetings

Sign Ups will go out later this week with 
meeting dates



Discussion Groups



Difficult Situations:
The Basics
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Safety

Your Reaction

Contact The Right
 Person

First Thing To Remember



Tips

Stay Calm

Take a 
Minute

Reach Out



Resources & Tools



Support from CASA Staff



Difficult Situations:
Scenarios 
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Scenario 1: Disclosure of Abuse
You are out with your CASA youth having coffee on 
a weekend. Your CASA youth says they have 
something they want to tell you but that they are 
afraid to. You remind them that your relationship 
with them is not confidential, but that if they are 
being hurt or know of someone that is being hurt, it 
is important they let you know. The youth proceeds 
to disclose that they are being abused at their 
current placement. 
What do you do?



Scenario 2: Car Accident While Out 
with Youth

You are out with your CASA youth over the 
weekend. While you are driving, you are 
rearended by another car. No one is hurt, 
but you have got some damage to your car, 
you are shaken up, and your CASA youth is 
pretty shaken.
What do you do?



Scenario 3: Accusations Against 
You

You get a call from CASA staff. They inform  
you that one of your CASA youth has made 
a report of harm against you. You are 
informed that you are being taken off your 
case while OCS investigates.
What do you do?



Scenario 4: Youth Runs While 
Visiting with CASA Volunteer

You are out with your CASA youth. When 
you stop the car to get out at the Zoo, your 
CASA youth suddenly opens the door and 
starts running.
What do you do?



What Other Scenarios?
Time to share!!
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Questions?
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